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Abstract 
Career decision making is one of the key aspects that professionals in career guidance are interested in assessing. 
Career decision making process is strongly coupled with society expectations of certain chosen career paths and a strong 
belief that many should pursue these careers.  This paper focused on how students utilize career counseling services for 
decision making in higher Schools in Nigeria. Thirty-four public high schools were selected.  380 students of Senior 
Secondary Schools (SS3A) were randomly selected. Descriptive statistics was used to find the mean and the standard 
deviation of the respondents. The findings show that students utilize career counseling for decision making. To a large 
extent utilization of career counseling is highly effective for students‟ career decision making process. 
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Introduction 
Career can be considered as an expression of an individual area of interest in a particular profession and how 
he/she relates it to societal changes in the global demand through life. According to [1], career can be perceived as a job, 
or profession, in which one undergoes regulated education and training over a period of time, and which one intends to 
follow for the whole 1of one‟s life. Career is thus a chosen pursuit, life work and success in one‟s occupation. It is a 
significant aspect of an individual‟s path or development though life and is traditionally seen as a course of successive 
situations that pertain to remuneration (and sometimes to formal education). More so, career preparation in adolescence is 
an important precursor for successful career development across the life span and is closely related to adolescence 
adjustment and well-being [2].  
 
Choosing a career is one of many important choices students will make in determining future plans. This decision 
is considered to be a major turning point in the life of the adolescents that will have a significant impact in them throughout 
their lives.  According to [3], decisions about one‟s career are among the most significant decisions a student has to make; 
and the essence of his personality will revolve around what he/she wants to do with his/her life-long work. Every student 
carries unique traits, which in turn determine how he/she views the world. Those traits, shaped in part by the student‟s 
ability, potential, skills, and opportunity, will determine how he/she decides on a career. It then follows that, the student ‟s 
perception of his/her character, gender and possible opportunity will also determine the career choices. According to [4], 
personality is defined as the relatively stable pattern of behaviors and consistent internal states that explain a person‟s 
behavioral tendencies. The belief that women and men have different personality traits [5-6] can be explained in their 
differences in the choice of decision making. These gender stereotypes are widely shared cultural beliefs about the 
personal attributes of the two genders [7].  The term, “gender”, refers to the grouping of humans into two categories, 
female and male, based on the biological differences, as well as the psychological, social, and cultural features frequently 
associated with these categories [8]. 
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Background of the Study 
A career choice decision may fulfill an individual‟s needs, values and interests and ultimately influence his or her quality of 
life. John Holland‟s theory [9-12] opines that career choice is a function of personality. Again, Career theorists have 
assumed that career choice and personality are inexorably intertwined [11 & 13]. Personality traits have been shown to 
influence performance and career directions [14-16] and Careers itself requires some kind of traits to be performed 
successfully [17]. 
Gender is clearly one of the most powerful of all influences on vocational behavior. This can be attributed to the belief that 
women and men have different personality traits [5-6] in their choice of decision making.  
 
In the Third Outline Perspective Plan (OPP3), the Malaysia government estimates about 137,200 engineers and 331,700  
assistant  engineers  to  be  produced  in  2010  which  will  be  employed  in  various  fields  such  as  civil, mechanical, 
electrical and electronics, chemical, and others (Economic Planning Unit, 2001). It is speculated that the country needs 
4,808,400 educated employees by 2020 in order to achieve Vision 2020 that was inspired by Tun Dr. Mahathir  Mohamad,  
the  fourth  Prime  Minister  of  Malaysia  (Ministry  of  Higher  Education,  2007). Consequently, Ministry of Higher 
Education (MOHE) was given huge responsibilities to achieve the vision. To date,  there  are  20 public  Higher 
Educational  Institutes (HEIs)  in  Malaysia  and  from  that,  14  institutions  offer accredited  engineering  programs  
(Engineering  Accreditation  Council,  2011).  Apart from that, some private universities and colleges are also offering first 
degree in engineering programs. In gender aspect, the numbers of female students who enrolled in the public universities 
are more than the numbers of male students, but these numbers are reducing for technical-oriented course programs [18]. 
 
Female students are more  concerned  with  the  uncertainty,  doubts  and  the  dynamism  of  the  decision.  They assess 
the risk of the decision and always put their emotion first. It  is  essential  to  understand  the  conditions  at  that  particular  
level  in  making  decisions  such  as  the  correlation between personality and the choice of career interests [19]. Mastor 
[20] discovered that introvert trait in Malay students‟ personality also affect their decisions. Female students who were 
more introvert than male students went through a tough process and were not always satisfied with their decisions. The 
students also claimed that they had such difficulties due to lack of encouragement or support from family members, 
friends, teachers and the environment [21]. Consequently, it is important to the students to choose the right study 
programs that suit with their personalities because  the  chosen  programs  are  closely  correlated  to  their  career  paths  
in  the  future.  Based  on  the  Holland career  theory  (Noah,  2008),  he  suggested  that  individual  personality  traits  
should  be  matched  with  the environment  characteristics.  For  example,  individuals  who  were  in  the  engineering  or  
technical  fields  should have  realistic  characters  such  as  stable,  natural,  masculine,  practical,  independent  and  
materialistic [18]. 
 
One major variable that affects the people‟s choice of occupations is personality traits. Holland [12] argued that the choice 
of an occupation is an expression of personality, and the members of an occupation share similar personality 
characteristics. Many students rightly chose careers that are congruent with their personality type. However, a good 
number of them choose careers that do not match their personality type, thereby having a mismatch identity in their 
personality regarding choice of career. Conversely, the realities and mismatch of personality do not only affect their 
academic career, but might also contribute to such problems as increased job dissatisfaction and work stress, a decline in 
the organizational commitment and economic growth.   Whether personalities have various types of objective or not, the 
arising issue is that, certain personality traits in a client may make him/her more or less likely to pursue a particular major. 
For example, extroverted clients may be seen as more likely to pursue business careers, while neurotic clients may be 
viewed as more likely to be interested in artistic pursuits. Similarly, John Holland [12] noted that the choice of occupation, 
and by extension, choice of educational major, is also an expression of personality. 
 
There have been a number of articles that have focused on characterizing the career decision-making process. Some of 
them have focused on describing the factors that influence it and others on characterizing the different sequential phases 
that are involved in the decision-making process [22].  Studies conducted on personality traits have also been shown to 
influence the level of education completed [23], educational achievement [24], choice of occupation [25], on income, 
person‟s work satisfaction  and on information competency [26]. However, there are no specific studies known that relate 
the influence of personality traits and career decision making process among female university student in Malaysia. In this 
research, we will focus on the study of personality traits as one of the many psychological factors that influence career 
decision-making process among students.University female students often faces problems in choosing career. These 
problems are associated with the inability to make decision due to lack of information about self and career and the 
pressure from parents and peers. According to [10], students‟ personality may affect their choices of career.  
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It has to be recognized that individual‟s personality traits are significant construct in students‟ choices of career. Hence, 
the professionals involved in students‟ career planning and development processes must recognize that career decision 
making process may be related to these five personality traits, and the model could therefore be employed accordingly for 
modifying their approaches. Administrators of a big personality measure prior to career guidance, counseling, or planning 
program or services, could help inform the service provider and allow more differentiated approach to service delivery. 
Students who are engaged in career planning and choice process will surely find such information on the effects of 
personality on decision making useful. The counselor also has to understand the factors that influence students in making 
decision; and how best to assist them in identifying those inherent traits that presuppose matches their choice of career. 
The results so obtained could be adopted as an appropriate assessment tool when counseling the clients. The tool will 
greatly assist the counsellors to diagnose the problems of inappropriate career plans and career failure. In addition, the 
study will help the counsellors to understand the relevant personality traits for predicting the specific criteria in career 
decision making among female students. 
 
 
Career Decision Making Process 
The high stake of career decisions is perhaps matched by the inherent difficulty of making informed decisions. Truly 
informed career choices require a sense of one„s current preferences that actually contribute to a sense of satisfaction; a 
clear sense of one„s aptitudes and capabilities; accurate prediction of such preferences or abilities that will continue over 
the course of their life, those that will diminish, and those that will develop; and adequate knowledge of vocations that 
number in the thousands. Yet, most individuals are faced with these weighty decisions during the transition to adulthood 
when they must invest in a specific area of education and training, prior to having knowledge of the world of work or any 
actual work experience from which to draw, and in the midst of developing one„s sense of identity [27]. Further 
complicating these tasks is the growing turbulence of the job market caused by rapid advances in technology and by 
globalization of business operations. Thus, not only are career decisions limited by self-understanding and knowledge of 
current occupations, but also by the ability to forecast job market changes and by the expectation that one will likely incur 
involuntary transitions over the course of one„s career.    
 
Empirical research has offered compelling evidence to support the belief that career decisions are pivotal developmental 
tasks determining experiences that either greatly enhance or detract from one„s psychological and physical well-being. To 
assist individuals with the inherent difficulty of CDM, counselors can direct one„s exploratory bearings toward suitable work 
environments through collaborative and sophisticated assessment of one„s interests [28], personality characteristics, work 
values, and abilities.  In addition, counselors can support the CDM of individuals by assessing one„s ability to effectively 
engage in the tasks of CDM. Indeed, psychology has long recognized individual differences in the resources and barriers 
that determine success in adaptively responding to developmental tasks and challenges such as CDM [29]. From this 
point of view, assessment and interventions that augment client skills and insight relevant to the process of CDM have 
been highlighted as necessary interventions for many clients . With the ultimate goal of supporting this practice, 
psychologists studying CDM behavior have made progress over the last century in developing influential theoretical 
models, constructs, and assessment instruments. 
 
Theoretical Models of Career Decision Making  
Frank Parsons proposed in 1909 that one„s ability to wisely choose a vocation depends on one„s self-knowledge, one„s 
knowledge of the world of work, and ―true reasoning‖ . Since Parsons formulated this elegant model, a vast number of 
theoretical perspectives addressing CDM have been put forth in the literature [30-41]. CDM models predominately 
describe a sequential process involving a series of phases or tasks that typically include recognizing the need for a 
decision, gathering information, generating alternatives, evaluating alternatives, and committing to an alternative [42-43].  
Researchers often distinguish between models that emphasize a rational, scientific, and analytical approach (i.e., rational 
models) and those that emphasize an intuitive, experiential, and emotional approach (i.e., alternative models) [33], [42] 
and [44]. Although purely rational CDM has been historically presumed to be most adaptive [31-32 & 41], studies 
comparing rational and intuitive decision making styles have not consistently supported this assumption [45-46]. 
Furthermore, compelling explanations of the limitations of purely rational approaches and arguments for the  incorporation 
of non-rational decision making methods have been put forth by CDM theorists [33], [38], [40] and [47] as well as 
prominent decision making scholars, including the Nobel laureate Herbert Simon. These perspectives parallel two 
dominant viewpoints in the larger decision making literature that emphasize either the limitations of intuition by highlighting 
the prevalence of cognitive biases (i.e., Heuristics and Biases perspective) or the virtues of intuition by pointing out the use 
of intuition by experts to make effective decisions (i.e., naturalistic decision making view)[48].   
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Career indecision/decision making difficulties.   
Like career maturity, career indecision has been identified as a central construct in the study of CDM [49-50].  However, 
investigations of indecision have been hampered by conceptual and methodological problems [50-52]. These problems 
commonly have been attributed to narrowly focusing on measurement and empirical relations and not adequately 
attending to conceptual definitions and frameworks [51-53].  In a striking example, Slaney [54] highlighted that researchers 
often have not distinguished individuals who are undecided while effectively engaging in CDM from those who exhibit trait-
like indecisiveness.   
 
Research Question: 
How do students utilize Career Counseling service for decision making? 
Methodology 
Thirty four (34) public High schools were selected in Enugu State Nigeria. 380 students of Senior Secondary School 
(SS3A) were selected randomly. Four Likert scale questionnaire were used to obtain data for the study. Descriptive 
statistics was used to find the mean and the standard deviations of the respondents. Fourteen statement were responded 
to and the results of six are presented on bar charts. 
 
Table 1: Summary of the students’ response to research question 
 
Response on How Students Utilize Career Counseling Services for decision making 
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Figure1: Bar chart of making a vocational decision 
Figure .1,  of  item 6  on table 1,student  respondent  showed  that  (26.58  %)  strongly  agreed and  (36.53%)  agreed  
(n=236)  that  they  make  vocational  decision  through  career counseling services. While (2.63%) disagreed and 
(35.26%) strongly disagreed (n=54) respondents disagreed with the opinion.  With the statistic (mean=2.53,  SD=1.22). 
Getting  knowledge  about  a  career  is  important  but  making  a  vocational  decision  is necessary for the students to be 
able to decide on a vocation that has future prospect. 
 
Figure 2: Bar chart of discovering my career interest 
Figure 2, on item 7 on table 1,student respondents showed that (31.58%) strongly agreed and (52.63%) agreed (n=321) 
majority of respondents are positive on how they utilize career  counseling  services  to  discover  their  career  interest  
While  (15.79%)  disagreed (n=60)  are  not  in  support  of  the  opinion  (mean=3.16,  SD=0.67)  from  the  number  of 
participant, it showed that student are interested in discovering their potential, skills and abilities in their career interest. 
 
 
 
Figure 3:  Bar chart of making a career aspiration 
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Figure  3,  above  on  item8  student  respondent  showed  that  (63.53%)  strongly agreed  and    (32.88%)  agreed(  n=  
337)  were  of  the  opinion  that  making  a  career aspiration is of significant on how they utilize career counseling 
services while (2.86%) disagreed  and  (0.86%)  strongly  disagreed  (n=13)  respondents  are  negative  in  these opinion 
(mean=3.39. SD.0.59). Career is one aspect of an individual life time. A good knowledge of one‟s aspired career assists 
the individual in making a career aspiration. 
 
Figure 4: Bar chart of discussing employment with peers 
Figure 4, above, of item 10 student respondent showed that (18.84%) strongly agreed and (27.37%) agreed (n=149) 
discuss employment opportunities with their peers. While (32.89%) disagreed and (28.95%) strongly disagreed (n=231) 
this indicated that most   of   the   student   do   not   utilize   career   counseling   to   discuss   employment opportunities 
with their  peers  (mean=2.42,  SD=0.82).  It could mean that  they  do  not have relevant information to discuss in terms of 
employment opportunity in the field of study and probable the required skills needed in such profession.  
 
Figure 5: Bar chart to help discussion of my career prospect 
Figure 5, of item 11 on table 1,students respondent showed that (18.42%) strongly agreed and (19.74%) agreed (n=145) 
that helping discuss my career prospects with my parents how  they  utilize  career  counseling  service  While  (32.89%)  
disagreed  and  (28.95%) strongly disagreed (n=235) This indicated that most students were against the opinion of 
utilizing   career   counseling   to   discuss   their   career   prospect   with   their   parents. (Mean=2.28, SD, = 1.07).   It 
implied that parent should also be involved in encouraging them in their choice of career.   
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Figure 6:  Bar chart of deciding on my career choices 
Figure 6, on item 14 on table 1,student respondents showed that 55.79% strongly agreed and  (26.58%)  agreed  (n=313)  
they  decide  on  their  career  choices  by  utilize  career counseling  services  while  (11.84%)  disagreed  and  (5.79%)  
strongly  disagreed  (n=67)  were  against  the  opinion.  (Mean=3.32,  SD=0.89).  Deciding on  a  career  is  very 
important, student need to be assisted in deciding on a particular choice of career.  
 
Discussion on: How do students utilize career counseling for decision making? 
 In the analysis, the statistics of the respondent are used in an attempt to provide answer to this question.  The  students‟  
responses  to  the  questions  are  summarized  in Table 1: From the table, it showed that most students are positive about 
setting a career goal  .The  result  obtained  is  similar  to  that  conducted  by  [55]  that  Finnish  high  school  students  
consider  work  related  goals  to  be important and that the greater the importance they place on these goals and the 
higher the  level  of  success  previously  experienced,  the  more  likely  they  are  to  achieve  these goals. This finding 
was also consistent with [56] findings that junior high students are concerned about preparing themselves appropriately for 
their future career. It appears that secondary school students are prepared for their future career at the early stage of their 
career development [57]. This will make them to have a clear direction and are positive about their field of study.    About 
76.31% of the total percentage agreeableness responses to learning more about a specific career and its requirements 
are positively utilizes by the student.  This result was related to [58]    finding  about  career  decision  making  which  they  
conducted  in  1,400 Portuguese  high  school  students  and  found  that  students  became  more  interested  in specific 
career-related information and were more likely to engage in career exploration as they moved from junior high to senior 
high.  
 Total  percentage of 55 responses rate were of the opinion that they utilize career counseling to take major course in my 
area of interest and 45 percentage were against the opinion. The students showed positive responses deciding on my 
career choice with a high percentage of 85.5% and a negative opinion of 17.6%. Students are also positive about selecting 
subjects that matches their career interest and with mean 2.98. it implied that  taking major course in my area of interest 
and selecting subjects that matches their career interest is very important to student for career development. Counselors 
should ensure  that  students  are  properly  guided  at  the  early  stage  so  that  they  can  decide  on courses in time to 
study prerequisite subjects in school [59].   The student also utilize career counseling to discover their career interest with 
mean 3.16 and  make a career aspiration with a mean of 3.39.  Of all, adjusting to career options  they  choose  to  pursue  
and  make  a  vocational  decision  are  of  the  same  mean 2.53.  This  indicates  that  the  opinions  of  the  respondents  
are  very  close  to  each  other regarding  career  counseling.  Gathering  information  regarding  career  counseling  for 
students  is  considered  the  most  positively  utilize  career  counseling  services  with (Mean=, 3.59). 
The summary of table 1, also showed that except for setting plans to achieve my career  goal,  help  discuss  my  career  
prospects  with  other  students,  discuss  career challenges with other students and discuss employment opportunity with 
my pears; all measured  factors  reported  a  less  mean  perception  2.50.  This shows that for  most students, career 
counseling is not been really utilize for decision making.  Looking at table 4.9, it is clear that gathering information 
regarding my career by students  obtained  the  highest  mean  3.59  among  the  utilization  of  career  counseling 
services  in  school.  Of  the  380  students  respondents,  making  a  career  aspirations (Mean=3.39) was found to be the 
most important  perceived career counseling  pivotal to  secondary  school  students  closely  followed  by  deciding  on  
my  career  choices  (Mean=3.32) as shown in Table 4.9. This shows that to a very large extent, students are of the view 
that utilization of career counseling is highly effective since such services assist their improved instructions and career 
developments.   
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 Conclusion   
The  study  revealed  that  the  students  of  public  secondary  school  in  Nigeria  use career  counseling  services  more  
effectively  to  make  career  decisions.  The study also showed that  student‟s expectations in career counseling services 
were   high   in   getting   career   information   and   subject   combination,   support   and encouragement,  personal  
attention,  counselor‟s  respect  and  understanding,  explore career options, learn about job search skills and meeting 
friendly counselors.   The findings revealed that secondary school teachers utilized career counseling services to 
encourage students more in guiding them to make appropriate subject choice that match their career interest and plans, 
and helping them with career challenges and plans.  The  study  recommended  that  students  should  be  truthful  in  
discussing  their career  matter;  set  plans  to  achieve  their  career  goal. They are  expected  to  learn  career decision 
making skills and have opportunities to express their needs, hopes and fears  in  career  counseling  services.  The 
teachers should intensify their career help to students, classify them based on their career interest and create students 
awareness on transition from secondary school to workplace. Career choice is an  important  decision  a  person  needs  
to  make  in  his  life  time.  Unfortunately, many young people find it uneasy to make appropriate career choice.  
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